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What Happens Next?What Happens Next?What Happens Next?

Get User ID from CDC or state contact
Log on to CDC web-based instrument
Respond to basic demographics 
questionnaire
Submit NPHPSP results to CDC website
CDC analyzes the data 
CDC sends report to respondent
Review and discuss results 
Identify and implement strategies for 
improvement
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Sample Report InformationSample Report InformationSample Report Information
Narrative:

Overview of NPHPSP
Data Limitations 
Using Results for Quality Improvement

Chart of Summary Scores 
Two Bar Charts of Essential Service Summary Scores
Table of indicators ranked by Met, Substantially Met, 
Partially Met, Not Met
Pie Chart showing distribution of scores in the 4 
categories
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87872.6  Reviews of laboratory services, epidemiologic programs, and2.6  Reviews of laboratory services, epidemiologic programs, and surveillance and response capacity?surveillance and response capacity?

Indicator G2:  Oversight to Assure Public Health Surveillance anIndicator G2:  Oversight to Assure Public Health Surveillance and Responsed Response

92.292.22.7  Assure the development, implementation, and/or review of po2.7  Assure the development, implementation, and/or review of policies/ procedures for emergencies?licies/ procedures for emergencies?

57.457.42.5  Assure collaboration among individuals, agencies, and organ2.5  Assure collaboration among individuals, agencies, and organizations regarding diagnosis and investigation?izations regarding diagnosis and investigation?

37372.4  Review the authority and regulatory mechanisms that support2.4  Review the authority and regulatory mechanisms that support diagnosis and investigation?diagnosis and investigation?

58.358.32.3  Assure development, implementation and/or review of policie2.3  Assure development, implementation and/or review of policies/procedures for diagnosis and investigation?s/procedures for diagnosis and investigation?

51.951.92.2 Lobby or advocate for a change in resource allocation for di2.2 Lobby or advocate for a change in resource allocation for diagnosis and investigation of health threats?agnosis and investigation of health threats?

51.251.22.1  Assure access to appropriate resources required for diagnos2.1  Assure access to appropriate resources required for diagnosis and investigation of health threats?is and investigation of health threats?

69.169.1EPHS 2:    Diagnose and Investigate Health Problems and Health HEPHS 2:    Diagnose and Investigate Health Problems and Health Hazards in the Communityazards in the Community

ScoreScoreDescriptionDescription









Summary of Performance on Model 
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G3  Oversight of G3  Oversight of 
public health public health 
education education 
information and information and 
empowerment empowerment 
activitiesactivities
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Not MetNot Met

IndInd/Std/Std
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Ind/StdInd/Std
Substantially Substantially 

MetMet
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MetMet
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Coordinated Statewide ProcessCoordinated Statewide ProcessCoordinated Statewide Process

Use of multiple NPHPSP 
instruments in a coordinated 
approach
Benefits:

Coordinated orientation, training, and 
technical assistance opportunities
Aggregate reports of assessment 
results
Coordinated quality improvement 
planning
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Stacked Bar ChartStacked Bar ChartStacked Bar Chart
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Collectively discuss scores and 
results
Refer to comments and ideas 
made during the instrument 
completion process
Identify priority areas to address
Collectively develop strategies to 
address priorities
Connection with MAPP
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Mississippi –Mississippi 
Used the information to develop 
legislative language for a capital 
improvement bond
Used data for BT grant proposal
Used data for the Sunset 
Commission report
Used data for a proposal 
addressing environmental health 
improvement
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Long Term Use of NPHPSP DataLong Term Use of NPHPSP DataLong Term Use of NPHPSP Data

Provide direction for quality 
improvement

Develop science and data 
about performance and 
models of effective public 
health systems

Provide direction for quality 
improvement
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ResourcesResourcesResources
www.phppo.cdc.gov/nphpsp

• The three instruments
• User Guide
• Frequently Asked Questions
• Glossary

Competency Handbook
Other online resources 

• MAPP at mapp.naccho.org
• www.phf.org/PerformanceTools/NPHPSPtoolsEPHS.pdf

CDC and partner staff
CDC toll-free help line – 1-800-PHPPO-49

www.www.phppophppo..cdccdc..govgov//nphpspnphpsp
•• The three instrumentsThe three instruments
•• User GuideUser Guide
•• Frequently Asked QuestionsFrequently Asked Questions
•• GlossaryGlossary

Competency HandbookCompetency Handbook
Other online resources Other online resources 

•• MAPP atMAPP at mapp.naccho.orgmapp.naccho.org
•• www.www.phfphf.org/.org/PerformanceToolsPerformanceTools//NPHPSPtoolsEPHSNPHPSPtoolsEPHS..pdfpdf

CDC and partner staffCDC and partner staff
CDC tollCDC toll--free help line free help line –– 11--800800--PHPPOPHPPO--4949
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